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CHAPTER IV 
FINDINGS AND DISCUSSION 
 
This chapter discussed the results of the study by answering the 
research questions of how interactive metadiscourse is used in the 
speech of English Department students’ speech performance year 
2013, the types of interactive metadiscourse found in English 
Department students’ speech performance year 2013 and the most 
dominant type of interactive metadiscourse used by English 
Department students in their speech. 
 
4.1.  Description of the Data 
The data of this study were 16 speech performances which 
were delivered by English Department students majoring English 
Language and Education and English Language and Literature study 
program year 2013. The speech performances were then transcribed. 
The total words of the speeches is 11798 words. Referring to Hyland’s 
(2004) classification of interactive metadiscourse, the data were further 
analyzed and classified into five interactive metadiscourse types, 
namely transition, frame marker, endophoric marker, evidential, and 
code glosses. 
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4.2.  Findings 
As stated in Chapter 1, this study intended to describe the 
interactive metadiscourse markers in 16 speech performances of 
English Department students year 2013. It was aimed to obtain 
information related to the usage or occurrence of interactive 
metadiscourse in 16 speeches. After reading, analyzing and classifying 
interactive metadiscourse occurrences in 16 speeches of English 
Department students’ speech performance year 2013, the answer of the 
research questions mentioned were found. 
 
4.2.1. Types of Interactive Metadiscourse Used in the 
Speech Performances 
 
In table 2 below, it was shown that there are five types 
of interactive metadiscourse occurred in speeches of English 
Department’s speech performance, namely transition, frame 
marker, endophoric marker, evidential, and code glosses. 
 
Table 2. Types of Interactive Metadiscourse Occurrences in the Speech 
No. 
Interactive 
Metadiscourse 
Speech 
Total Percentage 
1. Transition 542 67% 
2. 
Frame 
markers 
243 30% 
3. 
Endophoric 
markers 
2 0.25% 
4. Evidentials 6 1% 
5. Code glosses 17 2% 
Total  810 100% 
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It was found that not all speeches delivered by English 
Department’ students used all the five types of interactive 
metadiscourse.  
 
 
4.2.2. The Most Dominant Type of Interactive 
Metadiscourse in Findings and Discussion Section 
 
Among the five types of interactive metadiscourse 
occurred in English Department speeches, the researcher found 
that transition markers is the most dominant type of interactive 
metadiscourse that is used by English Department students. For 
more detailed explanation, see figure 1 below: 
 
Figure 4.1. The Occurences of Interactive Metadiscourse Types  
in the Speech Performance 
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From Figure 1 above, the use of transition markers in English 
Department speeches gets the highest percentage among the other 
types that is 67% or 542 words. From those 542 words, the researcher 
found 11 transition items in English Department students’ speeches of 
speech performance, as following: 
 
Table 3. Transitions in the Speech Performances 
Transition Markers Frequency 
Also 39 
And 400 
In addition 1 
Too 1 
But 45 
Even though 1 
However 1 
On the other hand 1 
Because 51 
Beside 1 
Therefore 1 
 
Transition marker of “and” is the most often word used by 
English Department students with 400 words, followed by “because” 
with 51 words. 
 
4.3.  Discussion 
As shown in table 2 above, all types of interactive 
metadiscourse were found in English Department speeches. This 
means that English Department students were aware that organizing 
the discourse in ways that audience are most likely to understand is 
important (Hyland, 2004). Moreover, it also can indicate that English 
Department students have a clear audience orientation. At this point, it 
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is clear that English Department students tried to make their speech 
acceptable for audience in terms of understanding and interpreting the 
speech to the audience. However, despite of its important role, there 
are uneven uses of interactive metadiscourse types in speeches. This 
means that the use of some interactive metadiscourse types in English 
Department speech is underused such as endophoric markers. The 
researcher will elaborate each type of interactive metadiscourse below. 
 
4.3.1. Transition 
 
The occurrence of transition markers in speeches is 542 words 
of 810 cases of interactive metadiscourse or 67 per cent of all 
interactive metadiscourse uses (see figure 1). Transition, which mainly 
conjunction and adverbial clause, functions to help audience interpret 
meaning between steps in argument (Hyland, 2004, p.50). It consists of 
three subdivisions namely addition (adding argument), comparison 
(comparing and contrasting argument or evidence), and consequence 
(drawing conclusions or countering argument). Consideration related 
to the analysis of transition occurrences in speech needs to be taken 
because sentence that is formed in quotation were discounted as 
signaling transition marker. Table 3.1 shows transition markers and its 
frequency in English Department speeches. The addition of argument 
which is indicated by “and” and “because” are most often used, while 
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“in addition” and “too” are underused with only 1 use in 16 speeches, 
for example: 
 
1) …you know that government told the society that they will be a 
coordinator and also have a responsibility to hold this AEC in 
Indonesia. 04(ELESP) 
2) I think it will be related to the fifth goal of MDG, is to improve 
maternal health, because we can see that so many women, so 
many mothers that pass away after gave birth and also the baby 
also pass away because... because what? Because when the 
mother uh... was having pregnant, she cannot consume good 
food for her and also for the baby and it’s... I think it’s so... it’s 
so severe and it’s so problematic for the mother and also for 
the baby. 01(ELESP) 
3) In addition, the reduction… the reduction in import duties 
could facilitate the expansion of the regional steel market. 
15(ELESP) 
4) And it’s also... it’s also be the... be the homework for 
international too, right?. 01(ELESP) 
5) They do not evolve even though they are getting older. 
02(ELESP) 
6) Therefore, from that impact, will have an abundance of 
various condition of the golden age. 02(ELESP) 
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Hyland (2004) listed interactive metadiscourse items but there 
are unlisted items like in sentence (4) from student 1 and (6) student 2. 
The transition item in sentences (4) shows addition which is the 
addition of argument intended to make clear of the speaker’s thoughts 
related to the topic. Sentence (1) from student 4 and (2) from student 1 
also indicates addition marker which adds element to the writer’s 
arguments. Sentence (5) from student 2 indicates comparison marker 
which shows arguments that are contrasting each other. Lastly, 
sentence (6) from student 2 indicates consequence marker which draws 
conclusion from writer’s argument. 
 
4.3.2. Frame markers 
The occurrences of frame markers in English Department 
speeches are 243 words of 810 cases or 30% from the interactive 
metadiscourse uses (see figure 1 above). Frame markers are 
“references to text boundaries or element of schematic text structure, 
including items used to sequence, to label text stages, to announce 
discourse goal or to indicate topic shift” (Hyland, 2004). The 
researcher found 20 words indicated as frame markers: 14 words of 
sequencing such as first, second, last, etc, 1 word of labeling text 
stages which is in this point, 2 words of announcing goal such as 
would like to and purpose, 3 words of topic shifting such as now, ok, 
well. See table 5 below: 
24 
 
Table 4. Frame Markers in the Speech Performances 
Frame Markers Frequency 
First 38 
Fourth 9 
Fifth 8 
Last 14 
Next is 1 
Next one is 1 
The first is 4 
The last  3 
The last one is 2 
The next one is 2 
Third 15 
Second 30 
Seventh 6 
Sixth 6 
In this point 1 
Purpose 1 
Would like to 17 
Now 30 
Ok 27 
Well 28 
 
The use of frame markers in speech is important since it 
structures the discourse and organize the text. It could help audience to 
have a clearer understanding of the speech organization (what will be 
discussed in the text), purpose (of why the speaker chose to talk about 
a certain topic), etc. See the examples below: 
 
5) First of all we have to know what global warming is. 10 
(ELESP) 
6) Okay, second goal of MDGs is to achieve universal primary 
education. 01(ELESP) 
7) In this point, the purpose is to ensuring that children, male or 
female, should compete and accomplish their education… 12 
(ELESP) 
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8) Today, in this opportunity I would like to give you a speech 
about Millennium Development Goals, ladies and gentlemen… 
12 (ELESP) 
9) Now, from all these problematic ideas that I have shown to 
you, I suggest that you, I, and all Indonesian people should 
consider these things to face the AEC.s. 04(ELESP) 
10) Well, I would like to mention, why the cause of eight should be 
mentioned. 14(ELESP) 
 
As stated earlier, Hyland (2004) divided frame markers 
classification into four subdivision. The researcher found sequence in 
speech (sentence (5) & (6)), label stages (sentences (7), announce goal 
(sentence (8) and topic shift (sentence (9) & (10)). 
 
4.3.3. Endophoric marker 
As shown in table 2 above, we can notice that there is 
an underuse of endophoric markers in English Department 
speeches with only 2 words of 810 cases or 0.25 per cent of all 
interactive metadiscourse uses. These amounts were on the fifth 
or last position among the other types. Endophoric marker 
refers to explanatory of the related material elsewhere in the 
text. It helps the audience to process and accept the ongoing 
argument. In table 6 below, the researcher found 2 words 
indicated as endophoric markers. 
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Table 6. Endophoric Markers in the Speech Performances 
Endophoric Markers Frequency 
In my previous sentence 1 
Refers to 1 
   
The example are as following: 
11) …and just like I said in my previous sentence, the Millenium 
Development Goals has 8 international goals… 05(ELESP) 
12) This point refers to point four. 12(ELESP) 
 
Those examples are found in the speeches of English Department 
students, specifically from student 5 and student 12. The explanatory 
text has already been said prior to the markers themselves. According 
to Hyland (2005) these markers function to highlight the connection 
between explanatory text for audience. Last but not least, it adds clarity 
to the content being explained to the audience. 
 
4.3.4. Evidential 
Similar to endophoric markers, evidential is also rarely 
used with only 6 words out of 810 interactive metadiscourse 
found or 1 per cent of all interactive metadiscourse uses. From 
table 7 below, several evidential markers like [quote] (sentence 
13) and according to (sentence 14), etc.  
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Table 7. Evidentials in the Speech Performances 
Evidentials Frequency 
According to 3 
…that I’ve read 1 
quote 1 
 
For example: 
13) …according to the regional report on progress toward 
achievement of the Millennium Development Goals prepared 
in 2005. Between 2005 and 2015, 70% of the estimated 
population growth will occur in 20 to 60 year growth group, 
which comprises the economic of the active population. 
13(ELESP) 
14) I don’t know who, what her role but she said that “If not me, 
who? If not now, when?” 08(ELESP) 
 
Those examples shown above indicate that in speeches, some 
English Department students used evidential markers to support their 
arguments toward a topic being discussed, specifically student 13 and 
8. This could persuade audience to believe in what we had been saying 
as the speakers’ argument is supported by another. At the same time, 
the researcher also found evidential markers in English Department 
speech that is not listed or found by Hyland (2005) in his finding. For 
example: 
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15) And the next data that I’ve read is there are 310 million 
mosquitos that have been refuted.  
 
The highlighted words indicated that the speaker refers to 
information from other texts. The marker can be a new model and 
variation for English Department students in adding evidential in their 
speech. 
 
4.3.5. Code Gloss 
Code gloss means additional information by explaining 
or elaborating what has been said (Hyland, 2005). In the 
English Department speeches, the researcher found 17 words of 
810 cases or 2 per cent of interactive metadiscourse uses. There 
are 17 words that indicated code glosses in English Department 
speeches, such as for example, such as, that means, etc. See 
table 8 for details: 
Table 8. Code Glosses in the Speech Performances 
 
 
The examples are as following: 
16) For example, when we have basic education uh… good 
basic education uh... we know how to act to something. 
Code Glosses Frequency 
For example 6 
It means 1 
It means that 2 
Such as 5 
That means 1 
Which means 2 
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17) It means there will be a possibly, possibility of rain which 
moderate rain or greater intensity. 
 
Those bold and italicized words are code glosses markers. They 
help audience to recover the writer’s intended meaning (Hyland, 
2005). Moreover, they also reflect the speaker’s prediction and 
understanding about the audience’ knowledge by adding additional 
information. 
 
Of the five categories, transition markers were the most 
dominantly used by English Department students with 67% of all 
interactive metadiscourse uses. The high usage of transition marker in 
speech means the speaker attempts to help audience understand the 
speaker’s intentions by adding arguments. Moreover, it also might be 
caused of the speaker’s preference of making a more coherent and 
persuasive discourse by using transition marker which is mainly 
conjunction and adverbial phrase. A coherent speech can help the 
speakers to achieve their purpose in delivering speeches to inform and 
persuade the audience. As stated earlier, transition consists of three 
subdivisions namely addition (adding argument), comparison 
(comparing and contrasting argument or evidence), and consequence 
(drawing conclusions or countering argument). 
 
